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CEP Solution

Event-driven Application Collaboration™

CEP Solution
Overview:

Sample Process:

Application
Development
Functional Area:

Cross-sell

Improve loyalty, reduce churn, lower sales costs and generate
organic growth by accelerating new customer acquisition and cross-

selling additional products and services
Convert Research Activity to Purchase Activity

When a prospective customer visits the Web site, authenticates and
researches the same service twice in one week but does not
purchase the service within 2 days of the last research, initiate
outbound marketing activity and notify the sales channel.

Sales and/or Marketing Systems

AptSoft Director™ for CEP Implementation:

Multiple Researches Of Same Product Or Service
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The Role of Complex
Event Processing
(CEP):

The processes that support this solution are unpredictable, dynamic,
and closed-loop: they require tracking repeated patterns of activity
and outcomes for the same customer over time. Thus, the ability to
elegantly and iteratively model patterns of activity in multiple systems,
correlate that activity in real-time, and monitor activity outcomes are
critical to success. CEP technology leverages your existing systems
and offers an order-of-magnitude savings in effort over custom
application development for supporting complex business processes.
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